ASAP™, eZ-App™, Zip zZAPP®, EDocQC"
Privacy Policy
(Effective: May 18, 2009)

This Privacy Policy governs the manner in whichn@kl Reference Laboratory, Inc. (“CRL") collecisses,
maintains and discloses information collected fragars of its electronic document review servicab\aab sites
below (collectively, “Web Site”). You consent toet monitoring of the Web Site by CRL as is necgsgamake
available the Web Site. CRL reserves the righitsadiscretion, to change, modify, add, or rempuetions of this
Privacy Policy at any time by posting such chartgethis page. Please check this Privacy Policyodarally for

changes. The continued use of the Web Site follgwhre posting of changes to these terms will meanaccept
those changes.

ASAP™ Service . : .
An APPS and CRL Offering https://crloasis.crlcorp.com/esub/login.jsf
eZ-App™ ezapp.crlcorp.com

Zip zAPP zipzapp.crlcorp.com

EDocQCM https://crloasis.crlcorp.com/esub/login.jsf
Privacy

CRL is committed to safeguarding the informatiom yentrust to CRL and believes you should know hd®iC
utilizes the information collected.

The Information We Collect

CRL may collect personally identifiable informatidrom you in a variety of ways. Personally ideatiie

information may include (i) contact data (such asnhame, mailing and e-mail addresses); (i) fai@data (such
as your account or credit card number); and (8indgraphic data (such as your zip code, age andn@gc If you

communicate with CRL by e-mail, post messages tofarums, or otherwise complete online forms, sysver

contest entries, any information provided in suscmmunication may be collected by CRL. CRL may alsthect

information about how you use our Web Site, formagke, by tracking the number of unique views reediby the
pages of the Web Site, or the domains from whial giaginate. We may use “cookies” to track how yme our
Web Site. A cookie is a piece of software that ebVgerver can store on your PC and use to ideytifiyshould
you visit the Web Site again. While not all of ihéormation that we collect from you is personatlgntifiable, it

may be associated with personally identifiable rinfation that you provide us through our Web Site may use
third party ad networks to serve ads on the Web. Sihe cookies received with banner ads servechéget
networks are used to collect and build anonymoumaieral profiles by these companies to delivegated ads
and tracking referrals, and CRL generally doeshaot access to this information.

How We Use Information

CRL may use personally identifiable informationleoted through our Web Site to contact you regargiroducts
and services offered by CRL and its trusted afébaindependent contractors and business pararagytherwise
to enhance your experience with CRL and such ati#§, independent contractors and business par@Rtsmay
also use information collected through our Web 8iteresearch regarding the effectiveness of thé \Biee and
the marketing, advertising and sales efforts of CRL trusted affiliates, independent contractandg dusiness
partners.

Disclosure of Information

CRL may disclose information collected from you ttasted affiliates, independent contractors andiness
partners who will use the information for the pues outlined above. We may also disclose aggregabeymous



data based on information collected from you toesters and potential partners. Finally, we mawngier
information collected from you in connection witlsale of CRL’s business.

Security of Information

Information that is maintained on our systems @tgmted using industry standard security measutesvever, we
cannot guarantee that the information submittedmaintained on, or transmitted from our systemd b
completely secure. Please contact your system rasinaitor if you would like your information updaiteor
removed from our systems.



