
 

 

FormFox Release 2025.1:   January 28th, 2025 

ENHANCEMENTS 

• Customizable Grid in Complete /Search: The billing section in Formfox now has a 

customizable search result grid so you can put columns in a custom order and choose which 

columns you want to see. 

• NEW! End use of Orasure Intercept for Oral Testing: As of midnight January 31, 2025, CRL 

/ FormFox will no longer accept the Intercept device for oral fluid testing. 

• New Support Hours: New Support hours of operation are listed on the FormFox.com login 

page. New hours: 7:00 am-6:00 pm CST. 

• Added Validation for BATs: FormFox has added validation to ensure that BAT orders have a 

cutoff level of greater than 0.0. 

• PETH Workflow Update: Currently in the Peth workflow the patient's address, city, state and 

zip code are required. These fields have been changed to non-required. 

• Resend to Marketplace Button for Physicals: For physical exams, the “Resend to 

Marketplace” button has been added to the test details event page. 

BUG FIXES 

• Omega Collection: Certain combinations of test codes and account numbers were creating 

issues for pre-orders. This has been fixed. All pre-orders for Omega will work now. 


