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ENHANCEMENTS 

STRY0128985 - Stop sending FF Flex Cup Negative results to Cynergy 

When the Flex LIMS Account MRO fax number matches the Cynergy fax number in the SendingFacilityMROFax table, 

FormFox is sending Flex negative UOR payloads to Cynergy. This results in customers receiving duplicate results from 

FormFox (expected) and from the MRO (LDP path). 

• What is changing: A configuration has been added at the sending facility level to control whether negative 

results are sent to Cynergy for that customer  

• Who this applies to: Flex customers 

 

STRY0125316 – Respirator Fit Assessment Workflow - Report Updates - Created from INC0200153 

If a user selects “Other” as the mask type or make/model, the comments entered are not appearing on the report. There 

is also an issue with page breaks causing the report to generate as 3 pages instead of 2.  

• What is changing: If a user selects “Other” for the mask type or make/model, the report will display the entered 

comments. Page break adjustments have also been made so the report generates as 2 pages instead of 3. 

• Who this applies to: All users of this service 

 

STRY0124550 – Add New Models to Respirator Fit Assessment Workflow - Created from SCTASK0115382 

Many commonly used respirator masks are not currently included in the dropdown field, requiring users to select 

“Other” and manually enter the mask information.  

• What is changing: 19 new masks have been added to the dropdown for users to select. 

• Who this applies to: All users of this service 

 

FIXES 

STRY0121050 – PRB0040595 - FFO Customer Getting Error When Ordering CRL Event Via Account OKS.DOT1.DEFAULT 

- created from INC0188016 

Two issues were identified. First, the FormFox Order application was logging NHibernate errors and SQL exceptions, 

requiring a system administrator to restart the IIS App Pool to resolve. Second, users placing CRL DOT orders using 

.DEFAULT accounts (such as OKS.DOT1.DEFAULT) experienced significant slowness when selecting "Create New Test" 

and encountered issues generating the Authorization Form, including occasional server errors. 

• What is changing: A redirection functionality has been removed, as it was modifying the URL during processing 

and could contribute to these issues. 

• Who this applies to: FormFox Order Users 

 

STRY0127496 – DOT BAT ResultOrderResults XML Reporting Scanned Image in Incorrect Tags - Created from 

INC0204803 

ResultOrderResultXML intermittently reports scanned image data for DOT breath alcohol tests inside incorrect XML tags. 

• What is changing: Scanned image data for DOT BAT results will now be reported in the correct XML tags 

• Who this applies to: Customers who order DOT BATs that experience this intermittent issue 

• Included in external client release notes: Yes 



INC0207315 - Duplicate watermark is appearing on the CCF when user clicks on reprint within the test 
A duplicate watermark appears when collector clicks reprint from the collection screen prior to completing the test. This 
should not occur from the collection screen. The duplicate watermark should only appear when the chain of custody is 
printed after the collection has been completed and later reprinted. 

• What is changing: If collector clicks reprint prior to completing the collection, the duplicate watermark will not 

appear 

• Who this applies to: Users who need to reprint the chain of custody 

 

 


