
 
 

 

 
FormFox – 2025.5 Release 

Enhancements 

STRY0116700 –Site TimeZone Value Update 

We’ve updated the calculation for the <SiteTimeZone> value in the UpdateOrderResult to ensure accuracy during 
Daylight Savings Time. The expected value for the <SiteTimeZone> should be -5 during Daylight Savings, but it was 
incorrectly set to -4. See the updated expected behavior during Daylight Savings and after. 
What’s Changing: 

• Updated calculation for SiteTimeZone to correctly reflect Daylight Savings. 
 

STRY0117286– FFMP Search Hours Display Update 

Clinic hours were previously only showing the hours selected in the site details page. If the “24/7” checkbox was 
selected, this was not being reflected in the FFMP search results. This update ensures that 'Open 24/7' is displayed for 
such clinics. 

What’s Changing: 

• Clinics with 24/7 checkbox will now show 'Open 24/7' in the FFMP search results. 
 

STRY0118998– WalkMe Configuration Update for Sensitive Data 

To improve the security and privacy of sensitive user data, the 'wm-hide' class has been applied to all input fields that 
may display or accept sensitive information. This will ensure that sensitive fields are properly censored when using 
WalkMe. 
What’s Changing: 

• Sensitive data fields are now hidden using the 'wm-hide' class in WalkMe. 
 

STRY0119014– Change to Authorization Forms 

The word 'Employer' in both the Marketplace and regular FormFox authorization forms has been replaced with 
'Organization / Employer' to accommodate clients who hire independent contractors. 
What’s Changing: 

• The term 'Employer' is now replaced with 'Organization / Employer' in authorization forms 
 

STRY0119712– Changes to FMCSA 

Examiners will now be able to see the error code and steps for resolving the error when clicking on the exam status on 
the FMCSA report page. This new functionality will provide more detailed information on how to fix specific errors. 
What’s Changing: 

• Examiners can now view error codes and steps for resolving issues in FMCSA report. 
 

STRY0117286– FFMP Search Enhancement for Private Sites 

Clients with private sites can now see both their private sites and FF/MP sites in the FFMP search results. Sites will be 
ranked by distance, with private sites listed first. 
What’s Changing: 

• Private sites can now appear in FFMP search results and are ranked by distance. 

 



Bug Fixes 

INC0184027 – CRL Paperless - Expert View User Can Skip TOR Process 

A client reported that Paperless sites with Expert View mode are bypassing the Temperature Out of Range (TOR) 
process. This issue occurs due to a flaw in the workflow where users can skip the necessary steps and proceed with 
incomplete data. 
What’s Changing: 

• Fix to prevent Paperless sites with Expert View mode from bypassing the Temperature Out of Range (TOR) 
process, ensuring the full workflow is followed. 

 

INC0177931– Issue with TOR Selection on Urine collections, Paperless/Non-Paperless Workflow with Expert View  

A client reported an issue with temperature out of range (TOR) selections on urine collections. Paperless and non-
paperless workflows with Expert View mode allow users to skip the required TOR process. 
What’s Changing: 

• Fix to ensure temperature out of range (TOR) selections on urine collections are not skipped, ensuring the 
correct process is followed in both paperless and non-paperless workflows. 

 

INC0142593– FF00096589 Some tests ask for driver’s license state 

Some tests require the driver's license state to be entered, while others do not, depending on the lab and method of 
test initiation. A discrepancy was noticed for CRL, Labcorp, and Quest labs regarding this input requirement. 
What’s Changing: 

• Change made to ensure consistency in the requirement for driver's license state across all labs (CRL, Labcorp, 
Quest) and to eliminate discrepancies based on the lab and test initiation method. 

 


