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Bug Fix 

Paperless Workflow Forces Printing of Donor Copy: This bug impacted clinics doing Paperless 
NDOT collections. The workflow was requiring collectors to print a donor copy of the CCF. This has 
been fixed. Now selecting any method of distribution, text, email, or print for the donor copy will 
allow the collection to be completed. 

Enhancements 

DOT Physicals MER & MEC: The MER and MEC in FormFox have been updated to reflect the current 
expiration dates and current Public Burden Statements found in these documents. 

Update Status for OHS Event Captures: To improve our Occupational Heath Service event 
captures, we have added additional statuses for specific customers that you can select when 
performing these services. Previously, the statuses were limited to “Complete” or “Incomplete,” 
indicating that the service was or wasn’t performed. Going forward, you may see additional 
statuses that reflect the outcome of the service performed. These additional statuses are tied to 
the ordering party. The services updated in this release are: TB/PPD 1 & 2, Non-DOT Physicals, 
Chest X-Ray 1 View, Audiogram, Respirator Fit Qualitative, and Lift Test 1 & 2. More services will be 
updated in future releases. 

API customers please note: These changes will affect API consumers who have already been 
notified of the changes required. These statuses are only for specific customers.   

Add Order Creation Date Stamp to Authorization Forms: Authorization forms for some clients  
will now have the date the order was created on the lower left of the page. This applies to 
Marketplace and FormFox authorization forms created in Workforce or via the API. 

 

 

 

 

 

 



Update to DOT BAT Event Capture: When performing a DOT BAT event capture in FormFox, if you 
select a status of “Complete,” uploading a document is now required. When the status is 
“Incomplete,” uploading a document is not required but you must add a comment describing why 
the event capture could not be completed. Entering a remark activates the “Finish” button and 
allows the service to be completed.  

Comments to Examiner for OHS Services: Ordering parties can now attach comments to orders 
for Occupational Health Services. If comments have been added, you will see them in FormFox : 
highlighted in yellow just below the name of the service being performed. 

 

 

 


