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Welcome to Workforce!

This training document will illustrate
how to use Administration Tab in
Workforce. We will cover:

» User Information
 Add Users

» Portal Information

« Add Company
« Add Lab Accounts

» Export Company List

» (linic Search Options

 QOrderable Services
* Qrder Defaults

» Lab Results Reporting

Supported Browsers : G

(CRI- | Workforce

[N
formfox>

Home

Username

Password P =

Forgot Password
Log In
Access and use of this website is restricted to authorized users (who have agreed to be bound by all the terms,
requirements and conditions in FormFox's Website Access License). Unauthorized users should exit immediately to
avoid possible civil or criminal liability. Unauthorized access to this facility, copying or any other reproduction of
materials from this system is prohibited.
© 2026, Clinical Reference Laboratory, Inc. Need help? Email workforcesupport@cricorp.com | Terms of
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Administration Tab

After logging in to the Workforce

portal, you will see the results grid.

First, locate the Administration tab
at the top of the page.

Reports ¥ Administration ~

[
I
RVICE ¥

*hysical Exal

*hysical Exal

User Information

Portal Information

Company Information

Invite Status

Clinic Search Options [PLE RESU
Orderable Services

User Codes

User Code Labels

Order Defaults

Lab Results Reporting

ab Based Urine Test

(C’RT | Workforce

formfox>

# Home Result Exceptions

Show Archived Orders

Select = Seanch

Randomization =

Portals = Order 5

arch  Results Reports = Administration =

&) warcH 1D NUMBER ~

Total recards: 157

55N

55M

S5M

55N

40 55M

NAME ~

Benson, Barry

Carter, Thomas

Sanchez, Juanita

Long, Sally

Cleves, Anne

LAE ACCOUNT =

TOC.MUAT. REF1

TOC_MUAT.REF1

TOC.CUAT CNRGALL
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CC11440002 Lab Ba
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User Information

. ~
Select User Information from the (Cfimlsf!; | Workforce
Administration menu.

A Home Result Exceptions = Randomization~ Portals > Order Site Search Results Reports ~ Administration ~ & Account

The User Information page displays

all users within the portal(s) under

the master po rta | . Account ¥ Login Name ~ User Name ¥ Role ¥ Last Login ¥4  Active/Inactive ¥  Invite Sent ¥  Enrollment Started ¥  Invite Status ~
Gen 2 Pricing Benson, Barry Company Active 08/01/2025 08/01/2025 Complete
X . Portal/Example Administrator
Like the results grid, users can be Company Inc
SO rted a n d fi |te red by COl u m n . Gen 2 Pricing Carter, Thomas =~ Company Active 07/29/2025 07/29/2025 Complete
Portal/Example Administrator

Company Inc

Use the EXport CSV bUttOn tO eXpOrt Gen 2 Pricing | Sanchez, Program Inactive 08/07/2024 08/08/2024 Complete
Portal/Example Juanita Administrator

a list of all portal users. Company Inc

Gen 2 Pricing [ 2 ) Long, Sally Company Active 03/19/2025 03/18/2025 Complete
Portal/Example Administrator
Company Inc

Gen 2 Pricing Cleves, Anne Company Active 03/19/2025 03/18/2025 Complete

Reports ¥ Administration ~ Portal/Example Administrator
Company Inc

User Information

‘ Portal Information
q
Company Information

]

Invite Status

RVICE ~ B ) IPLE RESU
Clinic Search Options
Orderable Services

hysical Exal User Codes

User Code Labels

*hysical Exa Order Defaults

Lab Results Reporting

ab Based Urine Test




Edit User Information

Click on the user’s login name to edit
User Information.

From this screen, you can make a
user as Inactive, Delete Role, and edit
a user's Name and Phone Number.

Click Reset Password to send the user
an email with a password reset link.

Toggle the button to turn on
notifications about services.

Should we notify you about services and events? m
Note: Your ability to receive a notification will depend on your access level. Contact your Administrator if you have questions about your access level.
Services

REGULATED TESTING (DOT) (Urine)
NON-REGULATED BREATH TESTING
REGULATED PHYSICAL EXAM TESTING (DOT)
AUDIOGRAM TESTING

Clinical Health Service Blood (CHSBL)
NON-REGULATED SALIVA TESTING

NON-REGULATED PHYSICAL EXAM TESTING

REGULATED BREATH TESTING (DOT)

TLLCTTLEL

Pulmonary Function Test

Account ™

Gen 2 Pricing

Partal/Example

Company Inc

Login Name ™

Benson.barry@email.com

User Name ™

Benson, Barmy

OUR TEAM'S INFORMATION

Login Name *

User's Email *

Personal Phone *

First Name *

Last Name *

User's Role(s) *

Benson.barry@gmail.com

Benson.barry@gmail.com

555-555-5555

Barry

Benson

Location Administrator

Should we notify you about services and events? Cn

Role =

Campany
Administrator

Last Login ™ 4  Active/Inactive ™

Active

Inactive

Edit Phone Number

Reset Password

Delete Role

Note: Your ability to receive a notification will depend on your access level. Contact your Administrator if you have questions about your access level.

Cancel/Close



Add Single User

Select Add User to add a user to the
portal.

Fill in the user’s information.
Select the User’s Role.

Select the user’'s Company. The
company must already be created in
the portal.

Turn on notification for services, if
needed.

Select Save to Add the user.

(ER? | Workforce

formfox>

4@ Home Result Exceptions = Randomization~ Portals~ Order Site Search Results Reports ~

Administration ~

& Account

Bulk Import Users Add User EXPORT CSV A

Account ¥ Login Name ~ User Name ¥ Role ¥ Last Login ¥4  Active/Inactive ¥  Invite Sent ¥  Enrollment Started ~
Gen 2 Pricing Benson, Barry Company Active 08/01/2025 08/01/2025
Portal/Example Administrator
Company Inc
07/29/2025
OUR TEAM'S INFORMATION %
Inactive 08/08/2024
User's Email * exampleuser@gmail.com
Email is available
03/18/2025

Personal Phone * 555-555-5555

First Name * John

Last Name * Smith

User's Role(s) * Location Administrator
Company * Example Company Inc

Locations * Example Location

Should we notify you about services and events? m

Edit Phone Number

Reset Password
03/18/2025

v Delete Role

Note: Your ability to receive a notification will depend on your access level. Contact your Administrator if you have questions about your access level.

Cancel/Close

Invite Status ¥

Complete

Complete

Complete

Complete

Complete




Add U §
se r You have been invited to use FormFox WorkForce to help manage your workplace drug and occupational health program. FormFox WorkForce enables
users to quickly and easily:

» Order testing services

s Track the status of services
s View results

» Find testing sites

* Manage random programs

An email will automatically be sent to

invite the user to Activate their

account. ‘ . . N L
To get started, please click on the link below within 48 hours as it will expire after this time:

After clicking the Activate Account

||n|<, the user W||| be Sent a PIN to I your link expires follow the instructions on the screen to request a new link. You should be good to go.

their selected method of

communication.

Happy Testing
The FormFox Team

http://www.formfox.com

The user will enter the PIN on the

next screen and then be asked to set

up their password. (&D
f

‘ Workforce
formfore

Once logged in, the user should HOW SHOULD WE CONTACT YOU
bOOkmark their Workforce portal To proceed, we need to provide you with a PIN:

U R L Your information:  Phone: 555-555-5555

eMail: newuser@examplecompany.com

Please indicate how we should contact you:

@ By eMail Via Text Message By Voice

*** Message and data rates may apply. 1 message per user request. For terms: https.//www.formfox.com/SMSTermsOfService . For privacy:
https://www.formfox.com/PrivacyPolicy. Text HELP to 52141 for help. Text STOP to 52141 to stop receiving texts. ***

ENTER YOUR PIN

We are sending you a PIN. Please enter that PIN below:

© 2026, Clinical Reference Laboratory, Inc. Need help? Email workforcesupporf]

didn't receive my PIN @ V 3.23.09




Check User Invite Status

% Home Result Exceptions © Randomization~ Portals~ Order Site Search Results Reports ~ Administration ~ Gen 2 Pricing Portal § Account

| f th e n eW u S e r d Oe S n Ot re Ce ive th e i r p O rta | Company ~ Role ~ Email Address ~ Invite Sent ~ J Enrollment Started ~ Invite Status ~ Active/InActive ¥
invite emai |, navigate to the I nvite Status Gen 2 Pricing Portal / Kim Company Company Administrator Benson.barry@email.com 04/17/2026 Pending Active

p a g e Gen 2 Pricing Portal / Kim Company Location Administrator 04/17/2026 Expired Active
bris ¥ Administration ~ Gen 2 Pricing Portal / Jim's Car Shop Company Administrator Sanchez.Juanita@email.com 04/08/2026 04/03/2026 Company Configured Active

L . k t h I t . d t h User Information Gen 2 Pricing Portal / Jim's Car Shop Company Administrator Long.sally@email.com 04/08/2026 01/12/2026 Company Configured Active
g ! e Portal Information Gen 2 Pricing Portal / lim's Car Shop Company Administrator Cleves.anne@email.com 04/08/2026 08/29/2025 Company Configured Active
M M Company Information
nvite Status page aisplays =— .
Invite Status

information in sortable " Cineseach ptons

Orderable Services

g ri d S fal Bxa User Codes

User Code Labels

lbxa Order Defaults Resend/Delete Invitation

Lab Results Reporting

Locate the user based on .. ..
the company, email address,
and when the invite was sent.

Email Address *

Benson.barry@email.com

Personal Phone *

555-555-5555

CliCk On the email address to edit the This phone number will be used to validate the Administrator. Please
email Or phone number for the E;c:;tc‘l:n:i:ri;ectnumberormobilenumber[nota main company number
invitation. You can also Resend

Invitation or Delete Invitation. —




Import Multiple Users (CRL| workorce

formfox>

4 Home Result Exceptions © Randomization~ Portals ~ Order Site Search Results Reports ~ Administration ~ Gen 2 Pricing Portal & Account ~

Before importing, set up the first user

with the Add User button.

Se | ect B u | k I m po rt Use rs b utto n . Account ¥ Login Name ~ User Name ¥ Role ¥ Last Login ¥4  Active/Inactive ¥  Invite Sent ¥  Enrollment Started ¥  Invite Status ~
Gen 2 Pricing Benson, Barry Company Active 08/01/2025 08/01/2025 Complete
Portal/Example Administrator

Download an example spreadsheet Company Inc

a n d ﬂ | | | n th e re q u | red | nfo for n eW Gen 2 Pricing Carter, Thomas = Company Active 07/29/2025 07/29/2025 Complete
Portal/Example Administrator

Use rS Company Inc
Gen 2 Pricing | Sanchez, Program Inactive 08/07/2024 08/08/2024 Complete

. Portal/Example Juanita Administrator
Save the spreadsheet as a CSV file. Comamy 1
pany

Gen 2 Pricing [ 9 ) Long, Sall Company Active 03/19/2025 03/18/2025 Complete

Select Browse and Upload P el
Spreadsheet to upload the file.

USER INVITE BULK UPLOAD

To send an invitation to multiple companies at once: Download Example
1. Create a Spreadsheet with the following columns: Spreadsheet
A. Company Name

B. User's First Name

Gen 2 Pricing 03/18/2025 Complete

Portal/Example
Company Inc

Each user will receive a link to finish
activating their account.

C. User's Last Name
D. User's Email Address
E. User's Phone Number

F. User's Role
2. Save the spreadsheet as a CSV text file.
3. Upload the file here.

Cancel




Portal Information
EDIT MY ORGANIZATION

SeleCt Portal Informatlon from the Organization Name * Example Company Portal
Administration menu. From the Portal

Information page, the organization et Address 17 123 Main 3¢
|nformat|on Can be edlted Street Address 2
.. . . . City * Hill City

This is the information that displays on non-

Marketplace authorization forms in the State” Colorado ¥j ze 47650

“Who to Bill” section. Office Phone # * 555-555-5555

o o Are you a Third-Party Administrator? @ ® Ves Mo

There is an option to add a Logo to the ' R

Workforce portal Th|S Iogo W||| d|Sp|ay |n URL of Portal Site .workforce-stage.clinholdco.com

the top-left corner of the portal. Check URL
Lab Accounts *
Add corporate Logo to Workforce Portal Manage

Ideal logo size should be 200 by 100 pixels and jpg, Jpeq, .gif .png file type

Reports ~  Administration ~
Add corporate Logo for MRO Results Browse

User Information This option is only available for results reviewed by a Red Arrow integrated MRO

‘ Portal Information
(] .

Company Information Allow full Donor ID to print on CSV Export (]
—
Invite Status

RVICE ¥ o . IPLE RESU
Clinic Search Options

Orderable Services

*hysical Bxal User Codes

User Code Labels Company Import Add Company Companies Details Export

dhysical Exal  Order Defaults

Lab Results Reporting

ab Based Urine Test



Add New Company

Step 1:
From the Portal Information page, Select
Add Company to add a company to the
portal.

EDIT COMPANY INFORMATION

Company's Name * Example Company

Company name is available

Fill in the company'’s information.
Select the Business Type.

Street Address 2

Business Type @ ¢ Employer City ™ Huntsville
Time Zone Senm State * Alzbama 35811
Company Contact First\Last Names *
Third Party Adminstratar Pravince
Company Contact Phone # * Occupational Health Clinic
Website Laboratory Country
Medical Review Office
Primary ID Type * Governmen t Office Phone # * 555-355-5355
Office Fax # R
. . Business Type @ * Employer hd
Fill in the company’s DER contact
Time Zone ~
information. _
Company Contact First\Last Names * | 0] | | ® |
Company Contact Phone # * | e o |
Select Save to Add the company.
Primary ID Type * Select e
Next, add lab accounts to the company. A D88 Cortct st Kames - | o o]
company must have lab accounts set up to D8R Cortact rene # 0 — o]

be able to place orders.




Add N ew Com pany EDIT COMPANY INFORMATION

User Information Company (Account ID: 5728978) * Example Company Inc g
Step 2: €
D 2:
I

Select Compa ny |nfo rmation from e .| mestats — Strest Adgrass 1 ¢ 7654 2nd Street SE

Clinic Search Options

the Ad miniStration Menu- Orderable Services Street Address 2

*hysical Exal

Portal Information
. Company Code FOXUD1Te7
Company Information

User Codes City * Hudson
User Code Labels

State * Wisconsin v| ZP* §7897
Under Company, search for the fiiali O Dt
U Lab Results Reporting Province
Com pa ny na me' _ab Based Urine Test Country
Office Phone # * 555-555-3355

Click Lab Account Details to add o

accounts to the company profile. .
Click Add New to Add a new account

number.

Lab Accounts * Lab Account Details [ Lab Account Mot Required

Primary ID Type * EmployeriD W
LAB ACCOUNTS .
DER Contact First\Last Names @ * lohn Doe
Company | Example Company Inc
DER Contact Fhone # @~ 555-555-5555

Active Lab Accounts Hide On Order Inactive Lab Accounts

& CRLFFOX.BRENDA
CRLDOTW.DOTTEST DER Contact Email #

Location Import Inactivate @

CRLFFOX.POCTEST GSP.DEMO.REF1

QZZ.CHEM.REF1
QZZ.CHM1.REF1

Q77 DOT1.REF1
Q77 FIX1.DEFNON

QZZFLX1.REF1

77 NONT REET




Add Lab Accounts

LAB ACCOUNT SELECTION

Se | eCt th e I_a b Please select your lab and then enter your lab account

Select your Lab * CRL
Lab Account * CRL.FFOX.BRENDA

Enter the Lab Account.

w324

Click Check account to verify. The

account must already be in the lab’s
system to be validated. One test panel set

up under the account will be displayed LAB ACCOUNTS
and a green box with Lab Account Found

will pop up. Company

Active Lab Accounts

Click Submit to add. CRLFFOX.BRENDA

Invalid accounts will show a red box.

There is an emor looking up the
U lab account, please enter a

valid account

Use the arrows to move accounts
between Active Lab Accounts and
Inactive Lab Accounts.

Matt's Signs

Hide On Order

Inactive Lab Accounts




Add Multiple Lab Accounts LAB ACCOUNT SELECTION

Please select your lab and then enter your lab account

Use the Upload Spreadsheet button to Selectyourlab | selec v
add multiple lab accounts at once. Lab Account *

Download an Example Spreadsheet.

Upload Spreadsheet @

Open the spreadsheet and fill in the

columns Laboratory and Lab Code. Save CLINIC LABORATORY BULK UPLOAD
the CSV.
A B C To create multiple lab codes for a company at once: Download Example
1. Create a Spreadsheet with the following columns: Spreadsheet
1 |Lab Lab Account A. Laboratory (CRL)
B. Lab Code
2 CHL QZZ DDT1 2. Save the Spreadsheet as a CSV text file.
3 |CRL QZZ.NON1 3. Upload the file here.
4
5
:

Click Browse to find the file and click
Upload Spreadsheet.

LAB ACCOUNTS

Company Matt's Signs

Hide On Order Inactive Lab Accounts

CRLFFOX.BRENDA

Active Lab Accounts
Q77.D0T1

Once the file uploads, the accounts will
be listed in Active Lab Accounts.

QZZNON1



Add corporate Logo 1or MRU Results W

This aption is only available for results reviewed by a Red Arrow integrated MRO

Add Multiple Companies

Allow full Donor ID to print on CSV Export (v]

From the Portal Information page, select

Company Import.
Download an Example

Spreadsheet and fill in Fortal informtion

Company Information

the required information .| it stas [—
Clinic Search Options
for eaCh Compa nyl Orderable Servipces COMPANY IMPORT
including lab account L oo Cos
User Code Labels
n u m be rS- >hysical Exal  Order Defaults UPLOADFILE

Import CSV File Download Example Spreadsheet

Lab Results Reporting

ab Based Urine Test Upload file: Choose File | Mo file chosen

Save the CSV. Select Choose File to upload
the file.

COMPANY IMPORT *

A preview of the spreadsheet information
will be shown. Click Submit for Validation.

PREVIEW

Company Company

Web Contact Contact Company
Company Company Address Address Site Time  First Last Contact Lak
Name Code 1 2 City State  Zip Province Country Phone Fax URL Zone Name Name Phone Coc
Jane's 123 Park City ~ UT 84060 555- MDT  Jane Doe 555-555-
Cookies Main St. 555- 5555
5555
Jim's Car 123 EIm Carthage MO 64836 555- MDT  Jim Jones 555-555-
Shop St 555- 5555
5555
s} [ 4

BACK SUBMIT FOR VALIDATION




Add Multiple Companies

COMPANY IMPORT ®

IMPORT FILE VALIDATION

Import file validation: (0 of 2 have errors)

Errors will be shown for any missing or Company Company

Validation Web Contact Contact Company Lab Contact Contact DER
inva | id fi e | d S Line errorsand Company Company Zip Site Time First Last Contact Lab Account First Last Contact
. # warnings  Name Code Address1 Address2 City State Code Province Country Phone Fax URL Zone Name Name Phone Code Number Name Name Phone DER Contact Email
2 Warnings  Jane's 123 Main Park City UT 84060 555- MDT Jane Doe 555-555- Jane Doe 555- Jane®)anescookies.com
(2): Cookies St 555- 5555 555-
M Field 5555 5555
The same account code cannot be used in
. Name':
multiple company portals. Sy
Cookies

Correct errors and re-upload the CSV file.

COMPANY IMPORT

Once all information is complete, select IMPORT FILE VALIDATION
Import. Company Company

Web Contact Contact Company
Company Company Address Address Site First Last Contact Lak
. . . Name Code 1 2 City State Zip Province Country Phone Fax URL Name Name Phone Coc
A message will display in green once the 12; oy Ut e
CSV file is successfully imported.

Jim's Car 123 Elm Carthage MO 64836 555- i 555-555-
Shop St. 555- 5555
5535

o S »

BACK CANCEL 1 IMPORT




Export Company List

From the Portal Information page, select

Companies Details _
Reports ¥ Administration ~

Export.
User Information

Portal Information

L
Company Information
I

A CSV file will download.

Invite Status

RVICE ~ IPLE RESU

Clinic Search Options
Orderable Services
*hysical EXal | jcor Codes

User Code Labels

Use this list to view all
companies within the Portal,
their contact Information,
DER information, and lab account codes.

*hysical Exa.  Order Defaults

Lab Results Reporting

_ab Based Urine Test

You can also view the company's
active / inactive status.

Are you a Third-Party Administrator? @ ® ves No

URL of Portal Site workforce-stage.clinholdco.com

Portal Check URL

Lab Account Details

Lab Accounts *

Add corporate Logo to Workforce Portal Manage

Ideal logo size should be 200 by 100 pixels and Jjpg, Jjpeg, .gif, .png file type

Add corporate Logo for MRO Resulis Browse

This aption is only available for results reviewed by a Red Arrow integrated MRO

Allow full Donor ID to print on CSV Export (v]

Company Import Add Company Companies Details Export

A B C D E F G H | J K L M N 0 P Q R S
1T AccountlD Name Code Inactive  Business T Address1 Address2 City State Zip Phone PrimarylD1TimeZone WebSite UIDER Conta DER Conta DER Conta Contact Fii Contact L:
2 | 5728978 Example C FOXU0176 FALSE Employer 7654 2ndStreetSE Hudson  Wisconsin 87897 8.22E+09 EmployerlD John Doe 8.22E+09 John Doe
3 | 5806298 KimTesting 5806298 FALSE Employer 1 MainSt Columbia South Carc 29229 5.56E+09 SSN EST Kim Damsen  5.56E+09 Kim Damsen
4 | 5807035 Kim Comp: 5807035 FALSE Employer 1MainSt Chapin  South Carc 29036 5.56E+09 SSN DER DER 5.56E+09 DER DER
5 | 5877615 Matt'sSign 5877615 FALSE Employer 123 Main St. Huntsville Alabama 35811 5.56E+09 SSN Matt Smith 5.56E+09 Matt Smith
6 | 5877651 Jane'sCoo 5877651 FALSE 123 Main 5t. Park City Utah 84060 555-555-5 S5N Jane Doe 5.56E+09 Jane Doe
7 | 5877652 Jim'sCarS 5877652 FALSE 123 Elm St. Carthage Missouri 64836 bhh-555-5 SSN Jim Jones 5.56E+09 Jim Jones
8




Edit Company Information

From the Company Information page,

Search for a name in the
Company Field.

Click on the Company Name
to see the Company'’s
Information.

Click any field to edit the
listed information.

Reports ¥ Administration ~

User Information
c Portal Information
q
Company Information
I
Invite Status

IPLE RESU

RVICE ~
Clinic Search Options

Orderable Services
“hysical Exal User Codes
User Code Labels
Shysical Exar  Order Defaults

Lab Results Reporting

.ab Based Urine Test

Click Update at the bottom of the page

to save changes.

You can also make a company inactive
from this page. Click Inactivate at the
bottom of the page. Inactive
companies can still be found in the
portal but will be not available for

orders.

EDIT COMPANY INFORMATION

Company (Account 1D: 5728978) *
Company Code
Street Address 1*
Street Address 2
City *

State *

Province

Country

Office Phone # *
Office Fax #

Time Zone

Company Contact First\Last Names *

DER Contact Email #

Locations

Location Import

Example Company Inc

FOXUD1767

7654 2nd Street SE

Hudson

Wisconsin v ZIP*

555-555-5555

John Doe

87897



CIInIC SearCh OpthnS Clinic Search Options/Default

s o . Reports ~  Administration ~ .
The Clinic Search Options _ @EEZED  Rodivs Defaults

User Information

pa g e a I |OWS a p O rta | a d m i n S Portal Information Priﬁary. Minimum 10 Integer between 1 and 99 (inclusive) When searching for clinic you can seta
. e Company Information Exclusion List (Miles) minimum and maximum radius default,
—
to set search options and
RVICE ~ IPLE RESU -
Clinic Search Options Maximum 50 Integer greater than minimum and no more than
defaults for orders. Once set, S | 0

these options will apply to all = vecoss
companies in the portal. User Code abos

Marketplace Sites Only
Shysical Exal  Order Defaults

Lab Results Reporting . . .
Primary Clinics
.ab Based Urine Test

Ad m | nS Ca n adJ USt the d efau It [ Display Primary Clinics First
Sea rC h ra d i u S, Wh a.t type C | i n iCS a re : ;r;l;;r;m;:n::'lri;s&\;iill;::;dcis):r:ed; otherwise the full list of clinics that were found will be displayed.

di5p|ayedl price tier d|5p|ay Order, and Only the Primary clinics will be displayed.
whether only Marketplace enabled Sites are Price Tier Display Order

S h OWn In NetworkTier 2 Exclude Drag and drop Tier to set the sort order for
Tier to be displayed.
In NetworkTier 1 Exclude
In NetworkTier 3 Exclude
Cut Of Network - Marketplace Location Exclude
In Network Exclude




Clinic Search Options/Primary

Reports ¥  Administration ~ Default Clinic Name Clinic Code

C | i k h P i b f User Information m kwardle Sandbox - FF Internal Testing FFO0088663
I C t e rl m a ry ta O r G Portal Information Exclusion List

1+1 1 ) To add, enter clini

additional options. Here, Portal = comeenyiomaten S

Invite Status "Site Search” and you will

Admins can select a Primary WICE - | SN fLERESY

o . site matching search
S | te . Shysical Exal Orderable Services criteria, Locate the desired

SVSICALEEL ser Codes site and click "Select Site”
to add.

Clinic Search Options

User Code Labels

. . Shysical Exal  Order Defaults To remove, highlight
Click the Site Search button. L
‘Remove”,

Select services from the list and o Site Name She Code p—
search for the clinic location.

Use Private Sites Only

Click Select Site to add the Primary Site.

12 Lead Electrocardiogram at Rest
Back X-Ray 2 View
TE/PPD Skin 1 Step

TB/PED Skin 2 Step SITE SEARCH "

CLINICAL HEALTH SERVICES (CHS)
Clinical Health Service Blood {CHSBL)

Hierarchy < FIND ASITE >

CRL/FF TEST CLINIC ONLY - DO NOT .

& USE Y Radius delta, ut -

N . ; _ Map Satellite

527 Topaz Bivd {1.85 Miles) ® Min Radius {10

Delta UT 84624-9129 . ' At least one service must be checked to search
Miles) %

m Max Radius {30 DRUG TEST (LAB)
Miles) 3 REGULATED TESTING (DOT) (Urine) CRL/FF Test Clinic
Filter ke , Only - DO NOT USE
[ NON-REGULATED DRUG TESTING {Uring)

MON-REGULATED DRUG TESTING (Oral)

Admins can also set Private Sltes: Rea;h out — e e e
to Workforce Support for help with private . e TETING (150

Hair Drug Screen

S|tes ALCOHOL TEST

NON-REGULATED BREATH TESTING
NON-REGULATED SALIVA TESTING ’
REGULATED BREATH TESTING (DOT) Deita
REGULATED SALIVA TESTING (DOT)

(SR

PHYSICAL EXAM
REGULATED PHYSICAL EXAM TESTIMG (DQT)
MON-REGULATED PHYSICAL EXAM TESTING




CI INIC SearCh OptIO NS Clinic Search Options/Exclusion List
Default Exclude by FormFox Clinic Group
a a a User Information Primary Group Name
Click the Exclusion List tab for | vttt
additional options. Admins can = comnynomsien R—
. . Invite Status informuation and ciick
a |SO e | ect to EXCl U d e C | I n | C [iaz® Clinic Search Options [PLE RESU $ite Search’ and you wil Group Search
P . ) be presented with g list
Groups or Individual Sites. N e e
el erieria, Locote the desired.— Eyeludie by individual FormFox Site
User Code Labels site and click “Select Site”
. Shysical Exal  Order Defaults o odd. SIRE Clinic Code
ClICk the Group SearCh Or Lab Results Reporting - nihi
. To remove, highlight
S Ite Sea rC h b utto n . _ab Based Urine Test record and cfick
Remowe"

Select services from the list and
search for the group or site. [ coce |
Click Select Site to add the Exclusion List. SITE SEARCH .

12 Lead Electrocardiogram at Rest

Back X-Ray 2 View

TB/PPD Skin 1 Step Hierarchy < FIND ASITE >

TB/PPD Skin 2 Step S - -

CLINICAL HEALTH SERVICES (CHS) @ Min Radius (10 B . . : B Map Satellite
Clinical Health Service Blood (CHSBL) Miles) At least one service must be checked to search E/
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These options will apply to all systems
under the master portal.
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Orderable Services

The Orderable Services page
dictates what services can and
can't be ordered by customers.

The Orderable column shows the
available services. In order for a service
to be turned on, it must be included in
the contract negotiated with CRL and
activated by internal CRL staff.

The Default column can be used to
turn off specific services. If removed
from the Default, that service will be
shown as “not orderable”.

Click Update to save changes.
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‘ Portal Information
d
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I

Invite Status

RVICE ~ ) .
Clinic Search Options
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*hysical Exal User Codes
User Code Labels

Shysical Exal  Order Defaults
Lab Results Reporting
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ORDERABLE SERVICES
Select Company

Service Name
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Order Defaults ORDER DEFAULTS

Reports ¥  Administration ~

. User Information Company: Example Company Inc -
The Order Defaults page is used to set @ "o .
o o o o . . ompany Information er Field: 2lect w
and limit various fields during ordering. === ,"" A =
RVICE ~ 1PLE RESU Select

Clinic Search Options

These defaults can be set per company. = weco

. ser t-ode Labels Reason
First, search for the company name. erCode el

Shysical Exal | Order Defaults Haurs Until Order Expires

Lab Results Reporting

wee ’
.ab Based Urine Test FAA Employee Categary

Choose an Order Field from the list.

Regulated Drug Test Sample Type

Meon-Regulated Drug Test Sample Type

Select which options will Show and
which to Make Default.

ORDER DEFAULTS

Click Update to save changes. Compeny. | Bample Comsany e

Order defaults can be set for: Fed Vlue
» Regulatory Mode e

« Reason = o

« Hours Until Order Expires

« FAA Employee Category
» Regulated Drug Test Sample Type
» Non-Regulated Drug Test Sample

HHS

NRC

PHMSA

Type UsCG

o




Lab Results Reporting _
LAB RESULTS REPORTING

User Information
To ensure accuracy, the Lab Results

Portal Information

G Company Information
Reportlng page te”S the System What Invite Status Example Company Inc -
confirmations and results are required. "~ creseores T
Orderable Services
hysical Bxal g0 Codes For non-federal lab-based testing:

User Code Labels

To make changes, select the company

. physical Bxa - Qrder Defautts Require MRO for negative tests (v
name from the drop-down list, check or Lab ResutsReporting
uncheck the appropriate box and click =~ Require MRO for non-negative tests @
Update' For POCT or ‘instant’ testing:
|f yOU are haViﬂg issues with Seeing Require laboratory confirmation for non-negative screens (v]

results, check here to ensure the correct
settings are chosen.

Require MRO for laboratory non-negative confirmations (v]
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